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CREATING TIME STANDAJlDS
cc.<nt<.l'O FfOo( "<>I:Jl'

fuxl~ E.\lD-IdOl:e<l 0Illd<s or""", _

tlut )'<'l!l>o.k ." II>oo1d CQ''''. pl.... W,-e (/><m

with Ll. AI>:l ...·d 10" to f<l ,~i<> ofupo' "'"
mi,Jlrt ill",.-- tmJ"i'U»'~ o< ...~
of ""'" of _ <l't1Ill _.ll .- tile coil

- - tlcol& by Qel!. <>
_ lHC1&JII,."'" 0< _..",...., do< ...._
"'·~Jinof...~ ...._,.-..,_

~~,_~"""'-H,._."""""",,",,"""
~ft- ... U_"","'E.u<",,,,/;o,

N~UL """"'1>«><>4~_ '4""."""- ........,...... "" .........._""*"
"'_IO",,,'_"'~·_C_/M

do<"'~of"""""'--"",V1H_

....,..'""""", ...-....""",~---
lw _"' "" .,,-elopmeot of ...... w, """ «'e<
"' .. tho -Soo-'Ornl nmo lWldord<.-1'1:1< I'uIl!let
ftlioemeol&Do:l indO>lIy-wiil< IlCC<plIIICe of tho

Sooo.1litd tim« i.l .. essttIti.itl "' "" w<rid of p<II:>­
Ii< ><I,,, l<kcommonkltl"'" Ll Utst<i>. ..... <0

'~lcime<

no SIlioooJ Acad<my of EMD lw dwJed ill
".'Iy "'Ioniud Cill Pro=..., Il<>nd to rip_
"""'r_""~_tim<_

lId <0 001tlIe~, ~ SUtrl>nlo IeCtioo of
the Ac>.:lemy inl"'b~ ....W",,_. ODe<
public ducloAlrt of_ <lefu<s eocb time iIlte<_
..1 lw be", made. the "'c><lemy <OIl bep. "'
lIlldy the Iorg< dJ.u <ell 00UiJled 1ln'oIJ!' '"" ....
ofthe_ ,o,{f'[)S • .......,-.-ot'a> ceol<t:I

IIl'I "-tOOr do<& .,.. the AcIdcmy. <:Jl>- ...
..... """""' ---""""'P'>d in'(Jm'I>/joo _ """y
!COp< of tile dIspolc!ll"""". &Do:I COIl be v&l>Jot·

<d _ '" tho~ of .... coot« "' !he
MPDS~.)

0IYri.,."jy. the r-J for 'l"'blic..my~

"'_bep,. " .... tim< the aocid<nt or modio:>leY." 0CCDn. Akr tile "'"eAt, the time to ><=$I

9-1-1 i. !I>djtiooally very dilfl<llk to OOjoctively
,>Ubfuh (oItIIouP IOIIl< publlobod dJ.U "'",,,"

that 9-1_1 """" ti= .. """'" I<:qer- Ibon _

be fIl<'«<l by ..,.. by people, ."'" "'"'" p/>ooe'
.. ",odily """"ibl,'), ODe< the ciller !w

rtaclIed. "'I'......, the l""JI""l ofl!lo ill<Jd<n,
~ the £.\lS 'l"'<"' <Ill be- brcI<<D _._

• oerie< of "'Pl. eocb of...mcl! ,. be <kfu>ed by

• spo::ilIc milt!'''''' lJl """" 'ytt<=. "" ..,Iies!
"'JlS """'" -.moticolly .....- A.\'IiAll infrono­
ti"", in other .y,_, Ih<>< ,tops """ be pu­
fO<m:d....,..(ly, S;,w.]y,"cpS mo,· be omitted
in ""'" 'Y"''''' ("",b IS ... eombJn,d

pa~"""'" wbm ~ is olII """"""""
., w.tU1e tho <:aD). The maiItmikpon> iocl1>O<'

• The ,oller Iliol.:he """~t"m....... """,.

wbo ITO "me it, v,1uJ< ""Ilod dl'pao:ll..........
"'"" ., Illy "*'. if their~ 0'I<trid« foil·

inJ' or wen- iI.proIro>l. Ib<o tl»<~
,.;n ""'bo _., """ uod _ ill '"'.- ••y
th>l rbeMPDS .... n,;, I"'I"f ,ffectively ..........

W 00~ "odL" tho, IIvol" EMD (>lid
o<I=)~.><.

W. >r< ooovioced Ill1I u"ruJ ,tIl(I;.. will
_ vit>l.,!he <IiI<:ded""",oOOo from MPDS

"erllOO 10.J ~ fJ:Rrt '""iOOI, The A<>demy il
tber<1e<e b«<nq more illYoIvtd .. tlIe fuo.d>.
mewJ _ "'" ~ 0<0ded to~ bow1b::
f<OI')«ll .....~ ODd ....y. 1'0'.",__.
>Pol you. .. MPOS _sen, ., ;<t in'Ol,«!,
~ kJ>oo.le<lf< 1IIod_"l ,,",,"i/o
meItC!l .. "'" _.,iJ<rt.>dJ of .. 1I>l t!Ie po<eo'
Ii>J to mob .. """"""'"dltf~W._
~ "'''''''''''''' edlW:nlioo. "I""i>o.1IIod.mn
in 1"",>t<lliI, te«Zt'0J' >lJ eo,,,,,,, or m>ido.>ls
...me the MIDS, PIe.,.~ '" if)'<'l hal'< _

D< ,op;.;:. J"'" "",.. s!loold be ex>mie<d, 00,
doll', ~" boo.. bo.. '" beJ:io (0<

",,,"Jim>b!).
We", t.IIO 1""->d;eJ'
1<rm.,,!he4th Anrwl

:-:'I'ip<Jt 0>Jf"""",,
S<p<. 1·3 1999, ill

S..An'ooio, T" ..,
lorl'OO';'le _ of

<be Ac>denly •.1» ....

.tudyinJ "'IDe >.>peel

offMD. '" _ '"'"
..ak >r>:I ",]ici< fe<dbrl

bd ""","",,", W. >r< >0«1'"
m~ >bo,,,.:", to b< Jl'<'<"'''" .,

N.>ilator '9'9. S.,,,,,;,..;.., will be <>Oluoted OJ'
<t>emOen of the NotH",.] ""odeflly of EMIl',

R<sa<e1 C<oD::;i,"'~<>f_~ .......
0etemti1>ed '" b< ollOO<l ,...to< or Ill,...ll to t!Ie
N"iptor _-. ..ill bo ""i!<d 10 _lbcil­
mm.-ul d""l ...=....h ><lSlO<:L S.I\mi>,ioos
'"" II<lo<>:d tor <nll""'""""'" will be ,""""=:I
for J""lO'l~. C«lUd '" II< theAO>demy
if,,,",, "OOldlik< <0 re<ei,•• «JI'l' oitho Coil lor
S"l>miuionl.

W. "" m=ledill ;'OOtidio.a$. V.~·d hOI<) belr
'fOO' I'i,,*, '" ..hoi we !!todd be ""dyi",l. Ifl'''''

Tho Ae>d<olJ i, 9"';". iT< _r~ ...
"""'" I> b,; '" 111IIIII)' BoJkIsq,.~
"" (or....,..", to que>Uoo< ....., boIhet '"'

"': '101, hove 0& b«:c <a>c<mod oboot til< 1>d d
<=lible ",=,cll '''0 ""'y "pte" of tho EMD
pr<>=•• 1lId!>.l.. _lime, qoeSliooed or crinaud
publidled papm _1.•.1" pm=M ""W" <!W

""'"~.-fully ~1be,....a,
",w-t. (I1l< ..,.,. -.""",~ 1IIot
rep<rt efficacy of.~ ",itboul~ thoI

II>< di,ps<dl"" <me ><tlU.lIy .,i'l "'"~.)

Eff"" ",. co",p,,""';'"~ """"',_"'
"""''' "" c""Pu..ct Wil proroN!l ..... """,.
''''''' _dic<d~Ioe<""" Clo~ J]. Cady,
GA., Muti.o, RL., and Sil\tl2i" R, ,0..,.01, of
Em<ri:<1lC)' Me<liCID<. 32(1)571·j84 (1m) is t!l<

r"" ,.,.,..clll'"P"""' "h>l .., "'ti<ipoo: ,..j]J l>: III

,nemi"" ......,W. ~i1h.. it toDd offill;> .,,,.

ooIoo:m.~ llld Rum........ .., tho ....,"'­
of no. NE.IlD l".mal.R~ IlId RUJJJi,,_
will r<pO<t 00 """" of r!I< _, ... ore <:oDo5::,.
;'1; ~ .,ill ""ie>!, .ppIaOO, '" trio_
cire "cd ",., .ppem :m ....
RID lifUanlt•. Jl will

oe..cb J">.l who< yoo

oe<d '" kM.. to
..~."j<v>.l­-,..,.,­
S<Joneti""', it will
limply <he... 0'"

~ ~­
lhou.IM or >olditioul­Accept>Dc. in • poo,.
revi"",«l jounuJ of til< .\>o>~ meo·
tio<I«t _ e;toblith<' '"~ _ 1m

the~I >rio<>« ofEMD; ~ is _tdy P'"
iibJe to """"'"di~~ '" ._

ooi Thii ~Id """",,, "" """"'" 10 MPI)S wm.
bot;,.~ co."", be o..,-..mp/tulzed. 'II,
art ......" of 00 0I!><r "tidy of .. liMO protoool
who.." di.pa:<h<I CQIII~lilll<' to tbo proIoooI ~...
"'I"J"M- If ••n>;!y tho!~w>lll!yu._
col doe> "'" ,,_.... I<pc<Ilfu»ldluooor¥i'
•", OJ thot ]:«'I<><ol. tho rt~ c.on>0l
dOl.."";'" wbetller ",y ITO -J'inl; the pi'01<>:ol

P" ,. ortho "'P"""'" ODd skill "''''' '"'!'*""'"
,. _E"O_ISp.-",11li9



Call processing mileposts: ,

•

•

•

II« eJ-l-1 io. C...<I..,,<I.., us. H-9 iIIlk
L'K. o.o.l io "->Ii>. 1_1-'1;" o.r-y. eoc.~

• 1"0< I<kpIKw 0)'Jt<m """'" "" <>JJ OJ Ibo_
__PSAPIDol. • ...-:.d'l'_
__and~U'lf_

• To< P'SA!'__r.- til< caU "'. pobc<,
1m." • ,_ call~ OfIO. diIl<mII call-

.,......,. ....~<,,_dIO<"'...., or
lOon"""",",", _ -.-..-_

...... will 1<_ly 'I;f)'. A. Th<It B,......."
f_y 0W0d «=>I y<>t> ..... II>:l<Il<IlU1><fort
_ li....... ceol<r wi.. "" ....If iosu1I«l
MroS, "11', .m.: "" .... <loiq ~ riP<. "'" joosI
~,'

91",," "'.. rl<orlyi_from Soowbird
_ is ...... bbat<I approodIOI 1isIlo .

tim<.-lard f<Jrdilplo:b (_ i<lca say,
81)_ of 0[1 """',...,.. trriY< II

Ibo I«G< widul.y .......) ... _ t!:l>I"'" ""

basis ..~"~~"'"...~.,

"" .."I of'lp«ili; lyp<of 0"<01 t_ as. M1)
...,._ tt..".".,j, To< Mf'()S ~ ...........

.,...240_dob _( _""
"PY'io _l.n- """"1 ... -.
.. "" ih>I_lO

"""" ,~ llull<d ., 'lI""" oi<IcmwI..,
"< ti~<ly 1<1 cll>of< 0'" om<, .. _1IIlU!--­
m<d>::>lly r><h« t!Hla pOliti«lly__Y<Otim< .....

<lords to< "J""i6<~. n.-~ with

reali,tit ...."""" "'!low kq <ad> oot>--.. ""
....~ '"""'" ",...u, _ WI 'V<1Ihally
.no.. .. It> <!«j.. IIIOR~~y4>utd

..... fO"ls f<w. WId< "ontIJ' of EMS--0

- L"-'><>t< .... -F",
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